
CGRF

8YPL

Consiimcr Gricvailcc  Redrcssal  I``orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutc`d  under section  42  (5)  of lndlan  Eloctrlcity Act.  2003)
Sub-Statlon  Buildlng  Bsr:S  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
s1`.c`.,c`H`'oi5ru8NKs

1aint No.

I)EEPAK KUM^R
Vs

BSEs yAMUNA powER I.,I M I.ITm (D)  I.,^xM I  N/\Gz\R

• ORDER SI`IEF,T

Date  :  26.08.2025

Present:
1.    Mi..  Imran  UI I-Iaq Siddiqi, Coiiiisel  of llie coniplainciiil
2`.    Mr.  Akash Swclmi, Mi..  R.S.  Bjsht,  Ms.  CIIIlavi  Rani  & Mr.  Ak`shat Aggarwal,~  oil  behalf of I.cspondc`nt

Case callecl out.   Both  the parties are pi.cseilt ciiiil  lictii.d.

\/\7i.ittui  .`i.giim|`ii[s  fill`il  by  coimsi.I  for  lht`  t:ompl[`iii.`iit,  s.inil`  til.i`  I.'ik.in  oli  ri`|`oFll.

Fixt?(I  for further arguments on ] 6.09.2025.

s+-   J-
(I-I.S.SOI]AL)                 (P.K. AGRAWAL)
MEMBER                      MEMBER (I.EGAT,)

Or fed-
(S.R.  K'I^N)                            (P

MI.:MBl`;R  (Tl,?CI I.)                           CIl RM^N



CGRF

8YPL

Coiisumcr Gricvallcc  Redrcssal  I.`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutcd  under section  42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bui!ding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhl-110032
Phone.  32978140  Fax:  22384886

E-Jiiail.cgrfbypl@hotmail.com
sr:c`  , f I I N  it I 5m8N r`S

laint No. C.G. No.174

SABA KT-I ATUN
Vs

BSES yAMUNA PoWER 1.I MTrH=D tD ,,.. ^XMT  NAGAR

0RDERSI1l.I:I.I,'].

Dale : 26.08.2025

Present:
1.    Mr.  Imran Ul ]iaq Siddiqi, Couiisc`l  ()f llic complaiiia]it
2.   . Mr. Prakash  Kumar,  Mr.  R.S.13i.sht,  Ms.  Chllavi  Raiij  & Mi..  Ak;hal

Aggarwal, on behalf or I-espoiiilciil

Case called out.   Both the parties are present al`il  hccil.d.

Couliscl  for  [hL` complainant seeks ailjoiii.nmen I.

Fixed  for further arguments on 16.09.2025.

-...:                .:     ....-        `

(TI.S.SOHAI.)
MF.MBF,R

EE=
(P.K. AGRAWAL)

MEMBER (LEGAI.)
frR.#

MIZMBl.:R  (TECII.)



C   G,R   F

8YPL

Colisumer Gricvancc  Rcdrcssal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutcd under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Sta`tion  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall  cgrfbypl@hotmail.com
sEc`.,Cii,``o!sro8N1`s

laint. No.  CG-175

ASL^M
Vs

13SES YAMUNA POWER l.JMITF,I) (D) I)^RY^ G^N)

ORDER SI-TliF,T

Date : 26.08.2025

Present:
1.    Mr.  Imran  UI  Haq Siddiiii, Coiinsc`]  or the complainaTil
2.    Mr. Prakash Kumai., Mr.  R.S.  I}jsht,  Ms. Chhavi  Raiii  &  Mr.  ^kshal

Aggarwal, oil behalf or respotidc`]il

Ctlsl` called  out.   Botli  tlie pal.tics are  pi.c`scnt  ci]iii  liccii.d.

Couiisel  for  llie compl.iii`anl wishi`s  lo  wilhill.aw  his i`omplaiiit.

Withdrawal allowec].   File be coiisigiicd  to  Rcc(ii.{t  Roo]ii.

c/,
(I-I.S.SOHAL)
MFM')ER

H=
(P.K. AGRAWAT,)

MEMBER (I.EGAL)
(9#R.K,T^N)

MEMBl.:R  (T13CI`I.)                         C ^IRM^N



CGRF

a   Y   P.L

Consiimer Gricvancc  Rcdri`ssal  r`orum
\                               FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
` 1`(.\ , ri i`'  o I  5ro8NKS

laint' No.  CG-423

ZAITTD
Vs

BSES YAMUNA POWF,R 1,lMTTED (D)  PAl-I^RGANj

ORDER SIIEET

Date  : 26.08.2025

Present:
1.    Mr.  Imran Uj  Haq Siddiqi, Couilsel of lhe coniplaiiiaiil
2.    MI..  Akasli  Swcimi, Mr.  R.S.  Bisht,  Ms. Cllhavi  Rani  & Mi..  /\ksliat ^ggai.wal,

on behalf of respondeiit

Case called out'.   Both  the parties are prc`sent anct  hi`al.d.

Both  lhl`  p.ii.tj`!s  rill`i]  ilul`iHii`.`nts,  [cikcn  on  ri`i`ot.il.

Ai.gilments heard.  Judgment reserved.

:.....:.

(I-I.S.SOT-IAIJ)
MEMB':R

E=
(P.K. AGR^WAI.)

MEMBER  (I,I.:GAT.)
&R#

MEMBl``,R  (TECTI.)



CGRF

8YPL

C,onsumci. Gri.cvancc  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LllvllTED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sEc`.,CHN  Oi 5roBNKs

laint No. CG-156

MOHD]AMIL

BSES YAMUNA PoWER I-,IMTrlT.:D (D) PAT-I A R GANJ

ORDER SHEET

Date  :  26.08.2025

Presellt:
1.    Mr.  Imran UI  Haq Siddiqi, Co`I]lsc`]  of the complainanl
2.    Mr. Akash Swami, Mr.  R.S.  Bjsh[, Ms. Chhavi  Ra]li  & MI..  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present aiid heard.

OP  i``  ilii.ecteil  [o  ril`!  thi?  details  tif  thl`  bills  .is  iiii`iitioiit!il   ill  p.irti-2  ol-lliitil.  I.|ipl)  .

Fixed  for further arguments on 16.09.2025.

c/,
([].S.SOHAL)
MEM13ER

JL
(P.K. AGRAWAI.)

MEMBER (LEGAL)
&flAofu.  K-I l^N)

MEMBER (TECI-I.) i:.'if:NGII)
MAN



CGRF

8YPL

Coii`"mei. Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail.com
sijcy,cHNo1s/o8Nr`s

1aint No. CG- 08

MANTU STNGLA
Vs

BSEs ¥AMUNA PowER IulMI'mD (I)) CTIANDNI cHowK

OR D E R  S I -I T`:I.:'l '

Dat.e : 26.08.2025

Present:
1.    Mr. I  U H Siddiqi, Counsel foi. the complainanl
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Raili & Mr. Akshat Swami, on

behalf of respondent

Case called out.  Both the parties are present a]id  hca.rd.

:[t;::``ti'lL.:)11[``c:`I[1hsLl|I*`CL`C#j)Spl`Clfylhl`tlll`aoHhelll5lHt>uHllilsccoililtlooHvhichhdsbeeii

\

Fixccl  for further arguments on 16.09.2025.

111   S   fl      1111    I

MEMBER

H=
(P.K. AGIIAWAL)

MEMBF,R (LEGAI.)

Or 2earfu
(S.R. KIIAN)

MEMBER (TECH.)



CGRF

8YPL

Consumer Gricvaiicc  Redrcssal  r`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax   22384886

E-mail:cgrfbypl@hotmail  com
SEC`'tcm`.oI5ro8NKs

1aint No. CG No.

A)AY KUM^R ]AIN
Vs

BSEs yAMUNA pOwER LiMI'i'EI) (D) crlANI)Ni cl-TOwK

ORDER SI-IEE'l'

Date : 26.08.2025

Present:

1.    None present on behalf or the complcijnai`t'`2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rant & Mr. Akshat Swami, on

behalf of respondent

Casc` called out. None present on behalf of the coillplainant.  OP is prcscnt and heard.

\i`oU`|`i. opporlunil}J  is  gi\Jen  li)  lhe  t:ompl.iinL`I`l  1o  iippci`r  l)|`rol.|`  tlil`  Foruni.

IJ-ixc`ii  for arguments on 11.09.2025.

Eziii
(I-I.S.SOHAL)
MF,M13ER

i
(P.K. AGRAWAL)

MEMBER (LEGAL)
=u

keeJVJL,
. KHAN)

Ml:MBER (TECH.) tpriKAfr£Ii,



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;ciiN 0 I 5ro8 NKs

)lainl-No.  CG-06

MOHD TRl.'AN
Vs

BSEs yAMUNA Pow[J{ LTMT'ii.?I) (T)) yAMUN^ vniAR

ORDER SHEF,T

Date : 26.08.2025

Present:
1.    None presenton behalf of.t]iccomplaiiiant
2.    Mr.  Akash Swami,  MI..  R.S.  13isht,  Ms.  Cllhavi  Raili  & Mi..  Akshat Swami, on

behalf of respondeiil

Case called out.  None preseiit oil  behalf of the c("ilplaiilclnt.   OP is pi.cs(mt aiid  hcai.d.

Amlthei. opport-iniit}'  is  given  to  [lil`  roiiipl.Till.`n[  lo `iiip`!tii.  bcro].|`  thi`  Foi.urn.

Fixed  for further arguments on ] 6.09.2025.

f`       .`,
(I-I.S.SOHAL)
MEMBER

EE=
(P.K. AGR^W^L)

MEMBER (LEGAT.)

OtlJLeJLJ-
(S.R.  KTI^N)

MF,MBER(TF,CTI.)



CGRF

BYPL

.,,'

Consiiiiicr Gricvaiicc  Rcdl.cssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mall  cgrfby`pl@hotmail.com
sEcy;CHN Oi 5roBNKs

laint No C.G. 20

VISHNU RANA
Vs

BSES yAMUNA  POWER LTMITr:D (D)  KAR^w^I , N^G^R

RDER  S+I I.+:E' I I

Date : 26.08.2025

Present:
1.    Mr.  Neel.aj Sharma, A.R. fo]. the complaina]it
2.    Mr. Rahul Saini,  Mr.  R.S.  Bisht, Ms. Chhavi Ralii  & Mr. Akshat

Aggarwal, on behalf of respo]idciit

Case called out.   Both  the partic`s are  pi.i`sc`iit ai`c]  hi`ard.

OP  sl`eks  adjoumml`nt  for  i]ispecting  lhi`  site.   Coiiiplciii`anl  is  cilso  .`skl`i]  tit  rih!  NOC  of  the
enforcement dues.

Fixed  for further argunients oil 11.09.2025.

(Hsof=(pKAG*An
MEMBER                     MEMBER (LEGAI,)

en AiLbLut,
(S.R.  KI-TAN)

M13MBliR (TF,CT I.)



CGRF

8YPL

Consumer Grievance  Redrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutcd  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
•    Phone'  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
si-c`   cli,`'oi.`ro8NKs     J

1ain[` No.  CG-138

MOHAR  STNGI-I
Vs

BSEs yAMUNA powER T_.TMriTF,D (D) NANI) NAGRI

ORDERS[-I+:|_I.T

Date : 26.08.2025

Present:
1.    None present on belialfor llie cttmplaiiiaTit
2.    Mr.  Akash Swami, Mi..  R.S.  Bisllt,  ivls.  CllIlavi  Ralli  &  Mr.  Akshat Swami, on

behalf of respondent

Ca.sc called out.  Noiie present on behalf of the complaiiiaiil.   OP is  pi.cse]it aiid  licard.

/\iiolhiir  oppoi.luiiil}'  is  gi\J|`ii  to  llil`  complaill.in.I  lo  Lipp`!cii`  bl`foi.|`  lhc  Fo[.urn.

Fixed  for further arguments on 16.09.2025.

drz,,       L `
(H.S.SOHAL)               (P.K. AGRAWAL)
MEM13ER                     MEMBER (LEGAL)

orR
A44JJ®

•  K''^N)
MI?MBl.:R  (TECII.) I^TRM^N



CGRF

8YPL

Con`"mcr Gricvancc  Rcdrcssal  I-`orum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   O.ff ice  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S r:c ``;c H N o I 5,o8 N xs

1 a i n t- No . CG-140

ANKIT  I(^UST+IK
Vs

BSES YAMUNA POWER  I_.I M l'lT.D (D)  NAND  N^GRI

0RDERSIII.+`,F,'1.

Date : 26.08.2025

Present:
1.    Mr. Sha]iky R.S. Gupta, ^.R.  roi. the complainalit
2.    Mr. Akash Swami, Mr.  R.S.  T3islil, Ms. Chhavi  Rani & Mr.  Akshat

Aggarwal,  on  behalf of I.c`spoiiii(vit

Case called out.   Both the partles are prcsc`nt ciiiil  heal.d.

Bo[li  the parties scck acljournnicnt.

Fixed  for further ai.guments on 11.09.2025.

•.:        :.:..`..       .

(II.S.SOHAL)
MEMI)ER

H=
(P.K. AGRAWAI,)

MEMBER (LEGAL)
grR.#

MF,MBl.:R  (Tl=CI I.)



Colisiimci. Grievance  Redrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constl`tuted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmajl  com `
SEC`'/C H N  015A)8Nt`S

la'int No. CG. No. -6

RUKSANA  & OTI-IHRS

BSES YAMUNA POWF,R I+MT'TTI) (D) KRTS+TNA NAGAR

0 R D E R  SIT Ti`, Ti'l '

Date : 26.08.2025

Present:
1.    None preseiit on bcha]f or the complciinant
2.    Mr. Akash Swami, MT..  R.S.  Bisht, Ms. Chhavi  Ralli  & Mr.  ^ksliat Swami, on

behalf of respondent

Case called out. None present on behalf of the complainant.  OP is pi.esen[ anil  heard.

^nolhi`I.  oppoi.ti.mil)J  is givl`Ii  lo  [lii` `:on`phjnL`i`[  lij  .ip[>ciH   bl`riii.|.  the  Fiti lull.

Fixecl  for further arguments oil  16.09.2025.

c/-L
(H.S.SOHAL)                (P.K. AGR^WAI.)
MF.M13ER                      MEMBER (I.EGAT,)

in EzzzE
(S.R.  K'l^N)

MF,MBI.:R (TF,CII.)

iii=



CGRF

8YPL

Coiisiiiiici. Gric`\Jaiicc  Kcdrcssal   I.`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhl-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
sEc\';t`HN0i.¢ra8Nr`s

lai]it. No.  CG No. 7

TABASSUM
Vs

BSES YAMUNA  POWER  I_,IMITF,D (D)  I_.AXwil  N^GAR

0RDF,RSt-]EF,']'

Date : 26.08.2025

Present:
1.    Mr. I U H Siddiqi, Couilsel of t]1i` complaiiianl
2.    Mr.  Akash Swami;  Mr.  R.S.  Bisht,  Ms.  Cllllavi  Rclili  & Mi..  Aksliat ^ggai.wal,

oil  behalf of I.espo]ider`l

Case called out.   Both  t:he pal.tic`s arc prcsciit aiiil  hc`ciril.

BotlT  the  parties   wei.e  clirecteil   to  conilucl  joilil  silo  visit,   wllich   I-oiilil   not  bi.  ilc>iii`  cls   the

complainantiwas not available.   Both  the  pal.   cs  ai.e again  djrectcii  lo conduct joint si`c ivisit
on 29.08.2025 at 3.00 PM.

Fixed  for furthei. arguments oil 16.09.2025.

ELEiii
(I-I.S.SOHAL)
MEM1}ER

L cry\ Qjz-
(P.K. AGR^W^I.)                       (S.R. KII^N)

MEMBER  (I,EGAI.)               MliMBliR (TI.`.CIl.)



C   G  .R   F

8YPL

Consiimcr Gric\Jailcc  Rcdi.cssal  I``orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutecl  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone'  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail.com
sEcytc'iiN  Oi 5ro8 NKs

Complaint No. CG~158re025

S.  BHOLA
Vs

BSES YAMUNA POVVHR  LIMT'TTI) (D)  KRTsl+N^  N^GAR

ORDER Sl-lETtl'

Dat-e :  26.08.2025

Present:
1.    None present on bellalf of the complai]iaiit
2.    Mr.  Akash Swami, Mr.  R.S.  Bis]11, Ms. Cllhavi  Ra]li  & Ml..  Akshatswami, on

behalf of respondent

Case ccilled out.  None present on behalf of the coiliplcliilanl.   OP is pi.cscnt aiid  h|`ai.d.

z\iiolhl`t.  oppor[imil}'  is  gi\Jcii  lo  thl`  complciimi`I  lo  .`ppi:{u.  bl`rorl`  thl`  Fol.lull.

Fixed  for further arguments oil 16.09.2025.

MEMBER

+
(P.K. AGRAWAL)

MEMBER (LEGAL)

On QcovJL;
(S.R. KHAN)                            (P

MEMBliR (Tl:CII.)                      CI



CGRF

8YPL

ConsumeTGricvancc  Redrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub~Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmail  com
s E c ` , C.` I I r`.  o I `` ro 8 N K s

laint No. C.G. No.146

MAT)HU & TAGMoliAN
Vs

BSES YAMUNA POWER L[MITF,D (I))  KRTsl-lN/\  N^GAR

ORDER Sl TEE'l

Dale : 26.08.2025

Present:
1.    Mr. Shaiiky R.S.  Giipta,  A.R   for  [hecomplainanl
2.    Mr. Akash Swami, Mr.  R.S.  Bishl, Ms. Chha\Ji  Rani  &  Mr.  Akshat

Aggarwal, on be]ialf of rcspoiidctit

Case called out.   Both the parties are preseiit aiiil  hi`ai.ii.

Both  the parties are again  dircctecl  to conduct joint site \risjt  cwl  29.()8  2025 rit 3.00  PM.

Fixed  for further arguments on 11.09.2025.

•:...  :   .    `

(I-I.S.Sol-IAL)
MEMBER

E=
(P.K. AGR^WAI.)

MEMBER (LEGAL)

6ho A4jLto
(S.R.  K'I^N)

MEMBlt`,R  (TE,CII.)



CGRF

BYPL

C,oiisiunci. Gi.ic`vance  Redrcssal  F`oruin
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
sEc\  .'c. H ri'  o I  S®8NKs

I

laint No. CG No.

POOJA JA'N
Vs

BSES YAMUNA POWER LIMTTF,D  (D) l_jAXMT  NAGAR

0RDERSt-1I+`,F,'1`

Dale  : 26.08.2025

Present:
1.    Mr. Sudeep Jain, Counsel of the (`oniplaiiiant
2.    Mr.  Harshit Bhasiii,  Mr.  R.S.  Bisht,  Ms.  Cllhavi  Raiii  &  Mr.  Akshat'

Aggarwal,'on behalf of I.esponili`Iit

Casc` called out.   Both the partles are preseiit aiiil  hc`ai.il.

^r`!?iH`ieiits HcaTd.   Judgment Rcsei.\Jc`d.

tHsdr2r   tpK AG¥A,.,
MEMI}ER                     MEMBER (LEG^I,)

#AAA„R.  KII^N)
MI.:MBI`;R  (TECH.)

(pke(NG,„
CTI^IRMAN



BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
sE c yroi+N 0 I 5;08 r`iKs

1aint No. CG-212/2025

ALKA PARCHA

BSES YAMUNA POWER LIMITED (D) SANKAR ROAD

ORDER SHEET

Date: 26.08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

Counsel for the complainant wishes to withdraw his complaint as his grievance has been
redressed.

Withdrawal auowed.  File be consigned to Record Room.



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electrlcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s EC y/Cinl o I 5A}8 NKs

1aint No. CG-214/2025

SuNIL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 26.08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.   Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr, Rahul

Saini on behalf of BYPL

Case called out.  Complainant and OP are present and heard.

Complainant has not filed rejoinder till date.  Three opportunities are already given to the
complainant for filing rejoinder.  The matter is now put up for arguments.

Fixed for arguments on 18.09.2025.

EGISTRAR



!`

CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bui.lding  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/Cm`l oi s®8NKs

laint No. CG-242/2025

PRINCE`

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 26.08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Complainant and OP are present and heard.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 04.09.2025.



I

c`#F Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com

laint No. CG-226/2025

ABHAY GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 26.P8.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi  Rani, Mr.  Akshat Aggarwal  & Rahul  Saini  on

behalf of BYPL.

Ctisc ca]Icd out.  Counsc]  for the comp]ainant tlild OP circ` present alid heard.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 09.09.2025.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LllvllTED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mal.I:cgrfbypl@hotmail.com
sEc vroTIN o I 5ro8 r`rKs

laint No. CG-254/2025

TRILOK SINGH  RAWAT
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 26.08.2025

Present:
1.   None present on behalf of the complainant
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr. Akshat Aggarwal & Rahul  Saini on

behalfofBYPL.

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 04.09.2025.



8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec vn= in`i o I 5®8t`rKs

Com laint No. CG-213/2025

PARDEEP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 26.08.2025

Present:
1.   None present behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr. Akshat Aggarwal  & Harish  Kumar

on behalf of BYPL.

Case called out.  None present behalf of the complainant.  OP is present.

Complainant has not filed rejoinder till date.  Three opportunities are already given to the
complainant for filing rejoinder.  The matter is now put up for arguments.

Fixed for arguments on 18.09.2025.



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

.  E-mail:cgrfbypl@hotmail.com
s I cy/clni o I 5ro8NK s

Com laint No. CG-216/2025

URSA HUSSAIN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 26.08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr, Manish Verma

on behalf of BYPL.

Case called out.  Complainant and OP are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to record room.



laint No. CG-257/2025

RAMESH  BALUNI

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 26.08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, Mr. Akshat Aggarwal & Rahul  Saini on

behal f of B YPL.

Case called out.  Complainant and OP are present and heard.

Last c)pportilnit}r is given  to Counsel for the conlplaiiitint foi. filing rejoinder, if any.

Fixed for filing rejoinder on 04.09.2025.



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CIIN 015A)8NKS

laint No. CG-261 /2025

RAHUL SHARMA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 26..08.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani,  Mr.  Akshat Aggarwal & Harshit Bhasin

on behalf of BYPL.

Case called out.  Counsel for the complainant and OP are present.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to record room.



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Icy/Cl+N o I sra8 r`rKs

Com 1aint No. CG-237/2025

SARLA SHAFtlvIA & OTHERS

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 26.08.2025

Present:
1.   None present on behalf of the complainant
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr. Akshat Aggarwal  & Harshit Bhasin on

behalf of BYPL.

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 04.09.2025.



BYPL

Consumer Grievance Redressal Foru
FOR BSES YAMUNA  POWER  LIMITl

(Constituted  under section  42 (5) of Indian  Electricity Act. 20.
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  KarkardoorT

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
Website:www.cgrfbypl.c(

'Com laint No.CG-295/2025

NANHE SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAIJ NAGAR

•    ORDER SHEET

Date: 26.08.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani,  Mr. Akshat Aggarwal  & Rahul  Saini  on  behalf

ofBYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P seeks more time for filing their reply.

Fixed 1`or riling reply on 04.09.2025



Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA POWER  LIMITED

(Constituted under .section 42 (5) of Indian Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone: 8010939760

E-mail:cgrfbypl@hotmail.com
Website:ww.cgrfbypl.com

No..CG-299/2025

CHANDERWATI SUDHESH CHOuDHARY
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date:  26.08.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani  & Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P seeks more time for filing their reply.

Fixed fol. filiiig reply oil 04.09.2025



C Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail  com
Website:www.cgrfbypl.com

laint No.CG-294/2025

NASEErvi AHMED
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET
Date: 26.08.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi.Rani,  & Mr. Akshat Aggarwal  on behalf of BypL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P.  filed  their reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that
given time to file rejoinder if any.

Fixed for filing rejoinder on 09.09.2025



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-297/2025

SHIKHA JAIN  & SUDESH
Vs

BSES YAMUNA POWER LIMITED (D) CIIANDNI CHOWK

ORDER SHEET
Date: 26.08.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr. Akshat Aggarwal  &  Rahul  Saini  on  behalf of

BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P.  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given time to file rejoinder if any.

Fixed  for riling rejoinder on 09.09.2025



B   Y   P    L

Consumer Grievance Redressal Forum-
FOR BSES YAMUNA  POWER  LIMITE[

(Constltuted under section 42 (5) of lndjan electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd   Office Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con.
Website:ww.cgrfbypl con.

Iaint No.CG-293/2025

AURANGZEB
Vs

BSES YAMUNA POWER LIMITED @) SHANKAR ROAD

ORDER SHEET
Date: 26.08.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, Mr. Akshat Aggarwal  & Mr.  Rahul  Saini on behalf

ofBYPL.

Case called out.  Counsel of the complainant and Opposite Party are present and heard.

O.P seeks more time  for filing their reply.

Fixed for filing reply on 04.09.2025



pr..C    G    R    F

8YPL

Colisumcr Gi.ievance  Redressal Forur}
FOR  BSES  YAMUNA  POWER  LllvllTEl

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  201(
Siib-Station  Building  BSES  (YPL)  Regd    Office  Karkardoom:

Shahdara,  Delhi-11010
Phone.  801093976

E-mall:cgrfbypl@hotmai.I.col
V\/ebsite www.cgrfbypl.col

laint No.CG-296/2025

POOJA DIWAN
Vs

BSES YAMUNA POWER LIMITl.:I) (D)  I.,^XMI  NAGAR

ORDER  Sl  ll.:I..:T

I)ate:  26.08.2025

Present:
I.    Mr. Imran UI Haq Siddiqi, Counsel  I-tn. thi` conipltiimnl.
2.     Mr.  Ravindcr  Bisht:  Ms.  Chllavi  Ralii.  &  Mi..  ^ksh{it  ^ggai.\\J€il  oil  bchalt`oI`BYpl..

Case  c€illcd  out.   Counsel of the complajiiant and  Oi)posilc  Party  arc  pi.cscnt  aiid  licai.d.

O.P.  filed  their reply,  copy  supplied to counsel  orthl`  complainaiit  roi.  lilling rcjoindcr.  if any.

I.`ixcd  I.lil.llliiig  1.ejoinder  on  09.09.2025

s"l*I,Grs,



'J

`jl.
(;t)!isiHiicr  Gi.;c`\Jancc  Rcdl.cssal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Coiistltutcd  under scctlon  42  (5)  of lndian  Electricity  Act.  2010)
Sub+Statlon  Building  BSES  (YPL)  Regd   Offi+ce  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall. cgrfbypl@hotmail  com
Website www cgrfbyp' com

laint  No.C( ;-283/2025

JITENDER  KulvIAFt
Vs

BSES  YAMUNA  POWI.:R  I,IMl1`I..D  (I))  M^Yu{{  VII Iz\R

OI<DI:R   Sl  11    L.T

I)alc:  26.08.2025

Pl-cscm :

1.     None  present oil  belialf or  llie  r\-HiipltiliialiL
2.     Mr.  Ravindei-Bisht,  Ms.  Cjihavi  R:uH  c{'   I\'li.   ^L'slu"  ^ggfirw{`l  oil  belialfol`BYl'l,.

Casi`  |.:ille(I  out.    None  pl.ese]it  oli   beh.ilr  t>f.  the  i`tHit)i!t'H`ii{int    ()1'  is  I.I.i).`{.ilit.

O.P  sc`i`ks  niore  tiiiic  f`or  tiling  thi`il.  I.c`pl.\`.

I``i.\'e(I   l`or  liling  re|)l}'  on  04.09.2025



CGRF

8YPL

Coiisiimcr Grievance  Redressal Foru
F0f`  BSES  YAMUNA  POWER  LIMITl

(Constituted  under  sac.tlon  42  (5)  of Indian  Electricity  Act.  20
Sub-Statlon  Buildlng  BSES  (YPL)  Regd   Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail  cgrfbypl@hotmail.ct
Website:www.cgrfb-ypl.ct

laint No.CG-287/2025

SANJEEV KulvIAR
Vs

BSES  YAMUNA  Powl.:R  I,IMITF,D (I))  M^YUR  VIHAR

oRr)ER   Si  ii.:I.:'i`

Date:  26.08.2025

P'.esent:
1.    None present on belialfor llic fom[il:iniaiil.
2.     Mr.  Ravinder Bisht;  Ms.  Chhavi  Ralli.  Mi.   ^ksh€`t  ^ggarwal  &  Rahul  Saini  on  behalf of

BYPL.

Ci`sl`  i`.illed  out.    Noiii`  pi.i`scnt ijn  bell:ill  \)i  the |`oiii`l.Till.`nl.  Or'  is  pr`:simt.

O.P.   filed  their  reply,  same  is  taken  oil  i.ccord.   Nollc  is  I)I.cscnt  on  bl`half of complainant  that

given  time to file rejoinder if an}'.

Fixed  I`oi. filing rejoinder on  09.09.2025



8YPL

Consumer Grievance Redres.sal Forum
FOR  BSES YAMUNA  POWER LIMITE[

(Constituted  under section 42  (5) of Indian Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma

Shahdara,  Delhi-11010;
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

taint No.CG-298/2025

ARCHANA SHARIVIA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 26.08.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, Mr. Akshat Aggarwal  & Harshit Bhasin   on

behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P.   filed  their  ri`pl}J3  same  is  tciken  oil  I.ccol`d.  Nolle  is  present  on  behalf of complaiiiant  that

given time to file rejoinder if any.

Fixed for filing rejoinder on 09.09.2025

I  RI#I   ,  lR„`



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

]aint No.CG-285/2025

SEEMA GOEL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  26.08.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani, & Mr. Akshat Aggarwal  on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P  sccks moi.e time for filing their reply.

Fixed for filing rejoinder on 04.09.2025



Consumer Grievance Redressal Foru
FOR BSES YAMUNA  POWER  LIMITl

(Constituted  under section 42 (5) of Indian Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
Website:www.cgrfbypl.ct

]aint No.CG-286/2025

RIYAJUDDIN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 26.08.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, & Mr. Akshat Aggarwal  on behalf of BYPL.

Case called out.  Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed  for 1`iling rejoinder on 04.09.2025



.  I:-:.i.ial Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LllvllTED

(Constituted under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone; 8010939760

E-mail:cgrfbypl@hotmail.com
Website.wwwcgrfbypl.com

Iaint No.CG-271 /2025

NISHA GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET
Date: 26.08.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &Mr. Akshat Aggarwal on  behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

O.P.  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given time to file rejoinder if any.

Fixed for filing rejoinder on 09.09.2025



L'--i.i.i±i Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-270/2025

AJAY SINGH
Vs

BSES YAMUNA POWER LINITED (D) G.T ROAD

ORDER SHEET
Date: 26.08.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani &Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.  Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to counsel of the complainant for filling rejoinder, if any.

Fixed  for  filing rcjoilider on  04.09.2025


